
Connecticut Terms of Service Addendum 

In accordance with the guidance on the CT Department of Administrative Services webpage 
(https://portal.ct.gov/DAS/CTEdTech/Commission-for-Educational-Technology/Initiatives/Studen
t-Data-Privacy#contractors), this addendum is a copy of the Connecticut Commission for
Educational Technology Version 1.0 Model TOS Agreement Addendum, with variable
components of the model agreement filled in and italicized below.

This Addendum supplements Amplify’s Terms and Conditions for use of Amplify products 
licensed by the district available at https://amplify.com/customer-terms (the “Agreement”). 

For the purposes of this Agreement, “directory information,” “de-identified student information,” 
“school purposes,” “student information,” “student records,” “student- generated content,” and 
“targeted advertising” shall be as defined by Conn. Gen. Stat. § 10-234aa. 

1. All student records, student information, and student-generated content (collectively,
“student data”) provided or accessed pursuant to the contract are not the property of, or
under the control of, the Contractor.

2. The Board shall have access to and the ability to delete student data in the possession
of the Contractor except in instances where such data is (A) otherwise prohibited from
deletion or required to be retained under state or federal law, or (B) stored as a copy as
part of a disaster recovery storage system and that is (i) inaccessible to the public, and
(ii) unable to be used in the normal course of business by the Contractor. The Board
may request the deletion of any such student information, student records or
student-generated content if such copy has been used by the operator to repopulate
accessible data following a disaster recovery. The Board may request the deletion of
student data by sending a written request to the Contractor at privacy@amplify.com.

3. The Contractor shall not use student data for any purposes other than those authorized
pursuant to the Agreement.

4. A student, parent or legal guardian of a student may review personally identifiable
information contained in student data and correct any erroneous information, if any, in
such student data. He or she may do so by contacting the Board directly to discuss the
correction of any such erroneous information. If the Contractor receives a request to
review student data in the Contractor’s possession directly from a student, parent, or
guardian, the Contractor agrees to refer that individual to the Board and to notify the
Board within a reasonable time of receiving such a request. The Contractor agrees to
work cooperatively with the Board to permit a student, parent, or guardian to review
personally identifiable information in student data that has been shared with the
Contractor, and correct any erroneous information therein.
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